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Covid Recovery in the Tourism Sector of the Maldives
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THE ISLAND NATION
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Inhabited Islands  Resorts  Geographical Atolls Total Islands
202 164 26 1192




GDP CONTRIBUTION FROM TOURISM

‘ 26.3% Direct Contribution

‘ More than 70% Indirect Contribution

‘ 90% of Foreign Exchange Earnings



Pre-COVID

The Maldives Tourism Product & Market Trends
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Sun, Sand & Sea




ARRIVALS

Europe the leading region. China the number one market.




TOURIST ARRIVALS

TOURIST ARRIVALS

" Total Arrivals 2019~ Total Arrivals 2020 Total Arrivals 2021 Total Arrivals 2022

1702887 555494 1321932 251330

as at end December



MAIN MARKETS

Top 10 Markets 2019

(pre-Covid)

Arrivals Share (%) Rank




Major Airlines Operating till border closure 2020

No. of
SCHEDULED FLlGHTS Airline Passengers Movements
Emirates 91,213 832
Sri Lankan Airlines 53,453 472
. Qatar Airways 38,519 498
No. of Scheduled Airlines Aeroflot 21,252 178
_ Indigo 20,311 316
20 in 2019 _ _
35 as of March 2020 Etihad Alrways 18,577 272
Air India 15,950 296
Singapore Airlines 15,303 164
Air Asia 14,141 206
Turkish Airlines 14,115 324
Maldivian 12,506 272

198






TOURIST ACCOMMODATION

Current Capacity in Operation (as of 24t Feb 2022)

TOURIST RESORTS TOURIST GUESTHOUSES
TOURIST HOTELS TRAVEL AGENCIES

12 546
TOURIST VESSELS DIVE CENTRES

153 216




TOURIST ARRIVALS -2022 ( as at 23" Feb)

TOTAL ARRIVALS

.. TOTAL ARRIVALS 2021 (as of 23 FeDb)
2021

% 1,321,932
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AVERAGE DURATION OF STAY - 2019 & 2020

.  ELROPEANMISITORS STAY THELONGEST
Average Duration of Stay 3319\6-3 Days 2”2”‘ (:2065 1 2021) 8.7 0o+ bttt
- PAsat Jan 2022, the average duration of

stay is 9.0 days
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" MAIN MARKETS (TOP 10)
. Markets changed

Top 10 Markets 2022

as of 237 February 2022

Arrivals Share (%) Rank




MALDIVES CONNECTED TO THE WOLD
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TOURISTS POSITIVITY RATE

COVID-19 Case Updates

as of 23" February 2022

2020 (15 July - 31 Dec)
2021 (1 Jan - 31 Dec)
2022 (1 Jan - 23 Feb)




VACCINATION

Vaccination Updates

as of 22™ February 2022

Maldives Resort Employees
Total Vaccinated % Vaccinated
398,119 FirstDose =) 1

370,866 Fully Vaccinated =~ -
123,315 Jooster Dose = . .




COVID Management Interventions

Public Health Intervention Guideline

—> Health SOP in each property

KEEP
YOUR

el ©
faceask hand social

sanitizing distancing
COVID case management protocol

Contact tracing & isolation protocol

Guest & Staff movement protocol

Visa extensions

L

Extensive testing



Visa on Arrival

Confirmed hotelreservation in a
registered tourist facility

PCRtest taken 96 hours before
departure from first port of embarkation

Submission of online Health Declaration
form 48 hours prior to arrival to
Maldive s




Negative PCR of 72 hours, if
airline/destination country requires

If any COVID -19 symptoms within 24 hours,
report 1676

Submission of online Traveler Health
Declaration form, 48 hours prior to departure




COVID MANAGEMENT -

SUCCESSFUL PRACTICES

®

Departure Samples

Negative PCR
results

! r
§
§
Monitor Inter- resort  Random sampling
movements at resorts

@

Helpdesk @ Airport

e
sissl

Compliance training

Travel insurance

The Worlds Leading
Destination 2020

Q?

WTCC safe travels
stamp



Monitoring Inter - resort
Movements

Split- Stay procedure for fourists

01

02

03

04

Completion of the Declaration
Form by the two tourist
facilities

Complete health screening of
the guests and fill the Annex5
form

Check the Outbreaking / Contact
Tracing status of each facility prior
to travel and request for special
permission via ministry

Email both Declaration and Annex5
forms to the Ministry of Tourism &
maintain records at both tourist
facilities.



Information sheet of Entry and Exit to Tourist Facility —
submitted before 15t of every month.

Monitoring Inter - resbrt
Movements

Qe rovements If a tourist facility/local island is at outbreaking status,

permission shall be obtained via Health Protection Agency
prior to travel.




Insurance Policy Offered by Allied Insurance
Maldives.

What’s Covered?
- Isolation Facility Charges
- Emergency Medical Transportation
- Emergency Medical Expenses
- Mortuary and Burial Services
- Quarantine Facility Expenses

For more information, please visit
https://allied.mv/insurance-plan/allied-inbound/

PLAN NAME

DURATION

Isolation Facility Expanse
per day

Emergency madical
transportation by sea to
the nearest Medical
Facility / |solation Facility
following a positive
diagnosis for COVID-19
of o a nearest
Quarantine Facility in the
Maidives from the place
of contact.

Emargency Meadical
Expenses for treating
iiness or injury

Mortuary and burial
sernvices

Quarantine Facility
Expense per day

ALLIED INBOUND

ALLIED INBOUND PLUS

up to 7 up to 90 upto7 up to 90
days days days

usD 75 uUsD 75 uUsD 150 usD 150

UsD 2,000 USD2,000 USD3,000 USD 3,000

Quarantine Quarantine Quarantine Quarantine
Facility not  Facility not  Facility not ~ Facility not

covered covered covered covered
usD uso uso uso
75,000 75,000 100,000 100,000

uso uso uso uso
20,000 20,000 20,000 20,000

Not Not Not Not
covered coverad covered covered

PRICE | USD 25 UsD 35 UsD 35 USD 45

ALLIED
INBOUND
PREMIUM

up to 90
days

UsD 150

USD 3,000

Quarantine
Facility
covered

uso
100,000

UsD 20,000

UsD 150

UsD 120



Recent COVID Management Interventions

1) 96 hours valid negative PCR on arrival irrespective of completion of Covid -19 Vaccination or
recovered from covid -19 in the last 3 months.

2) Quarantine ease for those who have completed the prescribed Covid- 19 Vaccine dosage:

Direct Contacts
- If asymptomatic — not required to get quarantined ( only PCR after 5 days)
- If symptomatic — undertake PCR/Rapid antigen test ( produce negative result)

Positive Cases
- Isolation duration reduced to 7 days

3. Active Surveillance for Covid-19 at ports of entry and at tourist facilities, including the random
sampling and testing of passengers at ports of entry and staff at tourist facilities.

4. Designated Government facility for tourist Covid cases — Fun Island Resort (for positive cases
and direct contacts).



Thank you!
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